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About Us

Bilfinger Berger AG is a leading international 
construction and services company. As a Multi Service 

Group, Bilfinger Berger delivers comprehensive 
solutions both in German and international markets in 
the fields of real estate, infrastructure and industrial 

services. Its business activities range from consulting, 
development, design, financing and turnkey construction 

to maintenance and operation.

HSG Zander provides a wide range of Facility 
Management services
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HSG Zander in Europe
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HSG Zander in Russia and CIS
1. Moscow

2. St. Petersburg

3. Samara

4. Yekaterinburg

5. Kazan

6. Krasnodar

7. Nizhniy Novgorod

8. Rostov- on- Don

9. Ulyanovsk

10. Naberezhnye Chelny

11. Novosibirsk

12. Krasnoyarsk

13. Stavropol

14. Volgograd

15. Perm

16. Ryazan

17. Surgut

18. Penza

19. Voronezh

20. Astrakhan’

21. Ufa

22. Kiev (Ukraine)

Asrakhan

Krasnodar

Srtavropol

Ulyanovsk N.Chelny

Surgut
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Milestones of Company Development

19121912

19501950

19661966

19751975

19941994 Meissner+Wurst was taken over
by Jenoptik.

19951995

19961996

19971997

19981998

20002000

Meissner+Wurst was founded in 
Stuttgart as a machine factory and 
manufacturer of wood shaving suction 
plants designed for joineries

Zander was founded in Nürnberg. The 
company designed and constructed 
heating and ventilation systems

Meissner+Wurst branched out into 
cleanroom technology

Zander  expanded its customer 
services and branched out into facility 
management

Facility services department of 
EADS (former Dasa) 
turns into D.I.B. Company

Zander took on  facility management 
for all IBM real estate in central and 
eastern Europe.

Zander opened its representative 
office in Russia

Jenoptik plc went public; the 
companies Meissner+Wurst and 
Zander merged to become “M+W 
Zander”

The company name was changed to 
M+W Zander Holding plc. M+W 
Zander   intensified Facility 
Management activities and merged 
with D.I.B.

19881988 HSG founded as subsidiary of 
Philipp Holzmann AG to develop 
technical FM activities in Germany.
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Milestones of Company Development

Re-registration of representative office
in Moscow to «M+W Zander Facility
Management CIS» Ltd. 

M+W Zander affiliate registration in St. 
Petersburg

Opening of branch offices in Samara 
and Yekaterinburg. 

Foundation of „M+W Zander Facility
Management UKR“ in Kiev

2002-20032002-2003

JENOPTIK AG of Jena, Germany, 
and Springwater Capital (SWC) of
Geneva/London signed a contract
for the sale of the entire stake in
M+W Zander Holding AG held by
JENOPTIK AG

20082008

20072007

20042004

20052005

20062006

Opening of a branch office in 
Krasnodar.
«M+W Zander FM KZN» establishment 
in Kazan.
HSG ranks � 4 among FM companies 
in Germany.

Investment company VICTORY 
Group has bought M+W Zander 
control packet of shares.
Opening of branch offices in Nizhny
Novgorod, Rostov-on-Don, 
Novosibirsk, Volgograd

Bilfinger Berger Facility Services
GmbH bought control packet of M+W 
Zander shares
Merger of HSG Technischer Service 
GmbH and M+W Zander D.I.B. Facility 
Management GmbH
“M+W Zander Facility Management 
CIS” Ltd changes its  name for “HSG 
Zander RUS” GmbH

Opening of affiliates in Perm, Ryazan,
Surgut and separate subdivisions in
Penza and Astrakhan

Registration of M+W Zander 
affiliates in Stavropol, Krasnoyarsk and
separate subdivision in Ulyanovsk 

20092009 Registration of separate subdivisions
in Ufa and Voronezh
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HSG Zander in Russia and CIS

0,00

500000,00

1000000,00

1500000,00

2000000,00

2500000,00

20
00

20
01

20
02

20
03

20
04

20
05

20
06

20
07

20
08

20
09

Expansion of Maintained Areas 
HSG Zander.



Page  8Company presentation

HSG Zander in Russia and CIS

Staff Development Chart 
HSG Zander
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Our Range of Services

Property and Facility Management
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Services Profile: Facility Management

Technical Facility Management:

•Elaboration of maintenance plans;

•Control and Maintenance in accordance with the established standards:

- control over condition of the Equipment by checking all technical systems;

- drawing up protocols of the status and operating parameters;

- control over messages of defects;

- quick response to the messages of defects in the Equipment;

•Registration of energy and water consumption not least than 12 times per one calendar year;

•Replacement and Availability of the required expendables (air filters, gaskets, etc.) and maintenance 
materials (lubricants, rugs, etc.);

•Repairs;

•Management of Guarantee Obligations Related to the Facility;

•Data reporting on CAFM basis (monthly reports on maintenance, repairs and extra work);

•Provision of round-the-clock emergency service, electrolaboratory and engineers.
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Services Profile: Facility Management

Technical FM Infrastructural Facility Management

• Inner cleaning

• Building exterior, facade and window 

cleaning;

• Cleaning of the adjacent territory;

• Maintenance cleaning, basic and special 

cleaning;

• Exterior plants and hydro-culture; 

• Pest removal control;

• Waste/Snow removal; 

• Postal Service, delivery service;

• Key Management;

• Warehouse, archive administration;

• Car fleet management;

• Security.

We provide maintenance of the following 
systems :
•automatic control systems and equipment;
•air-conditioning and ventilation; 
•power supply systems, lighting systems; 
•heating systems; 
•water supply and sewerage; 
•lifting and transport equipment 
(elevators and escalators); 
•fire control systems and equipment; 
•security systems; 
•local conditioning systems;
•telecommunications systems; 
•cold supply.

Technical operation of
engineering systems:
Operation, Analysis and Optimization, 
Fault Management, Controlling



Page  12Company presentation

Services Profile: Property Management and Consultin g

PM:

Lease Contract Management

Monitoring of contractual 
obligations related to properties

Debtor’s control - reminders

Insurance contract management

Accounting 

Cost optimization and transparency

Book-keeping ( timely invoicing, 
expenses accounting, timely
calculation and payment of taxes…)

Budgeting

Consulting

We offer professional
recommendations at the following
stages of facility operation:

- Construction stage

- Comissioning and pre-operation
stage

We provide:

- Technical supervision at 
construction stage and in relation to 
the future building operation

- Commissioning control

- Consultancy on operational 
expenses

- Consultancy on planning and 
site’s infrastructure, etc.



Page  13Company presentation

Central Dispatcher Service

HSG Zander  has developed a brand 
new service product for the Russian 
commercial real estate market. This 
service is based on the principle of remote 
monitoring and control over the 
engineering systems. 

The CDS advantages against ordinary 
control systems are:
- economy (a shift of 4 experts will be 

paid as a shift of 1 dispatcher-technician);
- dispatchers’ high professional skills

(all dispatchers have higher engineering 
education and are experienced dedicated 
specialists);
- quick response ;
- possibility to automatically register 

accident notifications on the CDS 
station ;

- reporting.

Small offices equipped with appropriate 
engineering equipment such as power 
supply, air-conditioning and fire-fighting 
systems, can as well be connected to the 
Central Dispatcher Service.
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CAFM - Computer Aided Facility Management

CAFM is an information system for integrated Facility 
Management.

Main objectives of CAFM implementation:

- cost reduction on fixed assets operation; 
- optimization of non-production expenses; 
- management and quality increase of the organization’s

complex fixed assets operation; 
- creation of integrated information environment of fixed

assets and resources management.

CAFM has a module structure with the following
functions:

� routine maintenance and repair module
� area management module
� infrastructural management module
� commercial management module
� hot-line, helpdesk
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Contract start up: 1997
Total area: 14 417 m2

Facility Management :

Technical FM: maintenance of
engineering systems and
communications.
Infrastructural Management: security,
pass entry service, reception service,
negotiations room maintenance,
warehouse and car fleet management,
call centre, postal service, professional
cleaning, greenery maintenance.

IBM Eastern Europe/Asia
14 regions in Russia + Kiev (Ukraine)

UniCredit Bank
�� scow, St.Petersburg,
Novosibirsk,Krasnoyarsk

Bank Sankt Petersburg 
Moskau Haus

Moscow

Deutsche Bank
� oscow

Our Clients

Contract start up: 1999
Total area: 6 334 m2

Facility Management :

Consulting: equipment construction 
consultancy. 
Technical FM: control and maintenance 
of engineering systems and 
communications.
Infrastructural FM: reception, 
professional internal and external 
cleaning, waste utilization, snow removal, 
greenery maintenance. 
+ Tenants’ area servicing.

Contract start up: 2000
Total area: 12 000 m2

Facility Management:

Technical FM: maintenance of 
engineering systems and 
communications, redevelopment projects 
running, equipment modernization, 
finishing works supervising, 
Infrastructural FM: professional 
cleaning, greenery maintenance.

Contract start up: 1998
Total area: 19 560 m2 

Facility Management :

Technical FM: maintenance of 
engineering systems and 
communications, carrying out of 
equipment modernization works, 
redevelopment projects running, 
Infrastructural FM: professional 
cleaning services, waste utilization, 
snow removal
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Commerzbank
�� scow

Metro Cash & Carry
Moscow, Kazan,N.� helny, Ulyanovsk, Krasnodar, 

Stavropol, Krasnoyarsk, Penza, Astrakhan

Berlin Haus
�� scow

ENI Group/ Agip
�� scow

Our Clients

Contract start up: 2000
Total area: 7 170,5 m2

Facility Management:
Consulting: Equipment construction
consultancy
Technical FM: maintenance of
engineering systems and
communications.
Infrastructural Management: security,
professional cleaning, waste utilization,
greenery maintenance. 
Property Management

Contract start up: 2001
Total area: 196 051 m2

Facility Management :

Technical FM: maintenance of engineering 
systems and communications, maintenance 
of security systems, repair works, mobile 
team service.

Contract start up: 2001
Total area:  13 250 m2

Facility Management:
Consulting: technical consulting.
Technical FM: control, maintenance of 
engineering systems and equipment, 
repair, emergency service, administering 
and control of the guarantee obligations, 
maintenance of the tenants’ leased 
areas.
Infrastructural Management::
professional external and internal 
cleaning, winter maintenance, waste 
utilization, snow removal, disinfestation, 
disinsection, greenery maintenance. 

Contract start up: 2002
Total area:  5 300m2

Facility Management :

Technical FM: maintenance
of engineering systems and 
communications, carrying out of 
equipment modernization works, IT 
support .

Infrastructural Management:
professional cleaning services, waste 
removal, bar management, greenery 
maintenance.
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Contract start up: 2003
Total area:  10 000 m²

Facility Management
Consulting: consultancy on 
engineering systems.
Technical FM: maintenance of
engineering systems and 
communications, maintenance of 
elevators and security system service.
Infrastructural Management:
professional cleaning services, snow 
removal

Delegation of European 
Commissions

Moscow

Business Center Ambassador
Moscow

AT&T
�� scow

Research and Development Center
Moscow

Our Clients

Contract start up: 2002
Total area:  5 819 m2

Facility Management :

Technical FM : maintenance of 
engineering systems and 
communications, reconstruction of 
premises.

Infrastructural FM : waste utilization.

Contract start up: 2002
Total area: 3 200 m2

Facility Management :
Consulting: equipment construction 
consultancy.
Technical FM: maintenance of 
engineering systems and 
communications.
Infrastructural Management:
professional internal and external 
cleaning, waste utilization, snow 
removal, greenery maintenance. 
+ Tenants’ area servicing.

Contract start up: 2003
Total area: 314.6 m2

Facility Management:

Technical FM: maintenance of 
engineering systems and 
communications.

Infrastructural Management::
reception service, professional 
cleaning, office equipment 
maintenance, stationary delivery, 
catering.
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Business Center Novinsky Passage
Moscow

� itibank
9 regions in Russia

Regus
�� scow

Business Center 
CITYDEL

Moscow

Our Clients

Contract start up: 2003
Total area:  78 000 m2

Facility Management :
Consulting: equipment construction 
consultancy.
Technical FM: maintenance of 
engineering systems and 
communications.
Infrastructural Management:
professional cleaning coordination, car 
wash management, waste removal, 
greenery maintenance.
+Tenants’ area servicing.

Contract start up: 2004 
Total area: over 50 000 m2
Facility Management:
Consulting : technical consulting, 
overhaul maintenance and 
redevelopment coordination.
Technical FM: maintenance of 
engineering systems and 
communications, security system 
service
Infrastructural FM: professional 
cleaning services, waste utilization.
+ interaction with state controlling 
authorities 

Contract start up: 2005
Total area: 12165 m2

Facility Management :

Technical FM: maintenance of engineering 
systems, redevelopment coordination.

Contract start up: 2006
Total area:  63 500 m2

Facility Management:
Technical FM: technical consulting, 
general overhaul and redevelopment 
coordination, repair, emergency repair, 
maintenance of engineering systems and 
equipment, security systems 
management, emergency service.
Infrastructural Management:
professional cleaning services, waste 
utilization, disinfestation, disinsection, 
reception service, security service.
Property Management
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MLP Chaika
Logistics Park

Kiev (Ukraine)

EMC
Saint-Petersburg

Our Clients

Contract start up: 2007
Total area:  114 000 m2

Facility Management :

Technical FM: technical 
maintenance.

Infrastructural Management:
warehouse infrastructure 
management

Contract start up: 2008
Total area: 4 199 m2

Facility Management:
Technical FM: technical 
maintenance, repair and installation
works, fire alarm and security 
systems management.
Infrastructural Management:
professional cleaning, security, 
reception service, supply 
management, � atering, postal 
service, documents utilization.

Business Center
AeroPlaza

Saint Petersburg

Contract start up: 2008
Total area: 33 277 m2

Facility Management:

Technical FM: maintenance of engineering 
systems and communications.
Infrastructural management: security

+Tenants’ relations management.

White Square Office Center
Moscow

Contract start up: 2008
Total area: 100 000 m2 
Rented area: 70 000 m2

Facility Management :
Technical FM: 
Consulting, pre-operation, 
professional maintenance and 
control of all technical Systems 
and Equipment on site, 
Management of contracts’
conclusion between the Client and 
city supplying organizations.
Project Developers:
AIG/Lincoln and Coalco
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Hermitage Plaza
Moscow

Toyota Motor
Saint-Petersburg

Trade and Business Centre “Pervaya
Bashnya”
Krasnoyarsk

Business Center  Vesna
Krasnoyarsk

Our Clients

Contract start up: 2008
Total area: 212 m2

Facility Management:

Technical FM: maintenance of 
engineering systems and 
communications.

Contract start up: 2008
Total area: 42 000 m2

Facility Management :

Technical FM: maintenance of 
engineering systems and 
communications, security systems 
service.

Infrastructural Management:
professional internal and external  
cleaning services, snow removal.

Contract start up: 2008
Total area: 46 000 m2

Facility Management :

Consulting: technical consulting, pre-
operation.

Contract start up: 2008
Total area: 17 000 m2

Facility Management:

Consulting : engineering supervision, pre-
operation.

Technical FM: maintenance of engineering 
systems and communications.

Infrastructural Management : professional 
internal and external cleaning, reception 
service, security.



Page  21Company presentation

Bolloev Center
Saint-Petersburg 

Mercury City Tower
Moscow

Our Clients

Contract start up: 2008
Total area: 9 650 m2

Facility Management:

Consulting: equipment construction 
consultancy.

Infrastructural Management:
professional cleaning services,
security, reception service.
+ Tenants’ relations management.

Contract start up: 2008
Total area: 158 528 m2 

Facility Management:

Consulting : technical supervision, pre-
operation.

Contract start up: 2008
Total area: 132 000 m2

Facility Management:

Consulting: technical supervision, 
equipment construction consultancy.

Technical FM: maintenance of all 
engineering systems.

Business Center Domnikov
Moscow

Guardian
Ryazan 

���������	�����
�� 
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Technical FM: maintenance of 
engineering systems and 
communications.

Infrastructural Management:
professional cleaning service.
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Our Clients

Rolf
Moscow office
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Technical FM: maintenance 
of engineering systems and 
� ommunications.
Infrastructural Management: 
professional 
cleaning service � oordination.

JSC “Bank Intesa”
Moscow
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Technical FM: maintenance
of engineering systems and 
communications.

Infrastructural management::
internal and external
cleaning, coffee-lady service.

Administrative and Business complex in 
Preobrazhenskaya square

Mosccw

Contract start up: 2009
Total area: 114 700 m2

Facility Management:

Consulting: consultancy with 
relation to further operation.

Shopping Centre «Raduga»
St. Petersburg

Contract start up: 2008
Total area: 80 000 m2

��������������������

Technical FM: maintenance
of engineering systems and 
communications, supply 
organization, repairs.
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Our Clients
Shopping and Entertainment Mall 

“GALERIA”
St. Petersburg
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Integrated management 
of the object

� anon
Moscow

Contract start up: 2009
Total area: 1 750 m2

Facility Management :

Technical FM: maintenance of  
engineering systems and 
communications

Sumitomo Mitsui Banking 
Corporation

Moscow
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Technical FM: maintenance of  
engineering systems and 
communications

Business Centre 
“Progress”

Moscow
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Technical Consulting with
relation to further pre-operation,
TFM, IFM
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Our Clients

Business Centre “Gulliver”
St. Petersburg
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Consulting, pre-operation,
contract administration

Business Centre «Bazen»
St. Petersburg

• Contract start up: 2009
• Total area: 8 300 m2
• Adjacent area: 18 100 m2

Facility Management :
Technical FM:
Maintenance of engineering systems 
and communications (integrated 
approach).
Infrastructural Management:
internal and external cleaning, 
security and reception service
PM

Business Centre «Aurora City»
St. Petersburg

• Contract start up: 2009
• Total area: 8 000 m2
•Adjacent area: 5000 m2

Facility Management:
Technical FM:
Maintenance of engineering 
systems and communications 
(integrated approach).
Infrastructural Management:
Internal and external cleaning,
security and reception service
PM



HSG Zander RUS GmbH
Zemlyanoy val str. 9, Moscow, 105064, Russia
Tel.: +7 495 229 9550
www.hsgzander.ru

� ontact:         


